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The Benllech & District Good Turn
Scheme has been operating for 19
years now, and offers mainly
transport for shopping, GP and
hospital appointments, post office
and bank visits, home visits,
form-filling and dog walking.
Then, in March 2020, we were faced with the Coronavirus and all its implications. This meant
that we had to quickly change the way we offered support to our Service Users. One of the
main issues we had to deal with was that a majority of our volunteers were 70 years of age and
were designated as one of the vulnerable groups and were advised to self-isolate.
We quickly decided on a way forward that allowed us to continue to
support our service users and utilise volunteers that needed to
self-isolate. We implemented a Telephone Contact system where all
135 service users were contacted and offered regular contact to
ensure that they did not become isolated and provide them with any
necessary shopping and medication during the pandemic or just a
friendly chat once or twice a week.

Following the initial contact, we had some 70
individuals that requested regular contact, and
Carol collecting
this was provided via 23 of our volunteers.
prescriptions
Should someone require shopping or
medication, our volunteer would pass the request to our telephone
co-ordinators; they would then pass on the request to the remaining
drivers to collect the necessary shopping and/or medication and deliver
it to their home address.
Bill shopping
for groceries Initially we were terribly busy as we were also dealing with requests

from the wider community via partnership working with the Community
Council and Medrwn Môn; we also accepted self-referrals from anyone
locally who needed help or support.
We also worked with local businesses to produce a list of those offering
food deliveries that individuals could access via on-line ordering
facilities or we could organise to collect shopping for them under the
Click and Collect system provided by the larger food suppliers.
We continue to provide help and support to anyone in need of help
and support during this difficult time and all our volunteers are working
extremely hard to deliver that support. We are now working on the
necessary systems required to return to transporting people, once it is
safe to do so, and ensure that both volunteers and service users always
Bill Hadfield
remain safe.
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COMMUNITIES AGAINST COVID-19

AREA SUPPORT TEAMS
There are currently 36 Area Support Teams
on Anglesey with 466 active volunteers.
The latest weekly figures show that they
have carried out a total of 564 ‘good turns’
for 595 people.
Since the start of the Covid-19 pandemic
the Area Support Teams estimate that they
have carried out 10,056 ‘good turns’ for 1,680 people.

GARDENING PROJECT
250 gardening packs were distributed to vulnerable
people some weeks ago by Medrwn Môn and Anglesey
County Council - funded by the National Lottery.
The aim of the project was to support vulnerable
individuals who were shielding or self-isolating due to
Covid-19. Having to stay at home with limited human
contact and nothing to do was having a negative effect on
people’s wellbeing. This project was aimed in particular at
individuals struggling with mental health challenges,
isolation and loneliness. They received gardening packs
which would enable them to grow their own flowers, fruit and vegetables during
the pandemic, giving them something to do, and something to be proud of.
The feedback was very positive. One person who received a gardening pack said:
“I struggle with mental health problems during normal times,
so the Covid pandemic, as you can imagine, is having a
really negative effect on me. In the beginning I was unable
to focus on anything apart from the news. I was too afraid to
leave the house. Receiving the gardening pack was a
godsend as it made me get up and tend to the plants. I have
re-kindled an old passion for gardening and I’ve ordered
more plants online.”
“Thank you so much for the gardening pack. It’s a great
feeling when you grow your own food. The strawberries are
lovely - I’ve never done it before, but will be growing my
own every year from now on.”
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VOLUNTEERING NEWS
EIRIAN HUWS lives in Bryngwran, Anglesey. During
the Covid-19 pandemic she has been co-ordinating
volunteers for the ‘Bryngwran Cymunedol Covid-19’
area support team. She spoke to Medrwn Môn about
the experience.

Why did you become a volunteer during the
pandemic?

When the pandemic began there was a need for people to
co-ordinate groups of volunteers in various communities. I
wanted to do something to help the communities as we
faced this challenging period, so I offered to do this for the
Bryngwran and Engedi area. As a member of Bryngwran
Community Council, a Governor at Ysgol Bryngwran and a
member of the Iorwerth Arms committee, I realised that I was
in a good position to call on these contacts to help with the
efforts to fight the effects of Covid-19 in the community.

Eirian Huws

In my day-job I’m a mentor for young people on a project called ‘Adtrac’ which supports young
people between 16-24 years of age to overcome obstacles and set-backs and to enter education,
training or employment. One of our aims with the project is to get young people to realise the value
of volunteering and how it can open doors to new experiences, new opportunities and their general
wellbeing. When the opportunity arose for me to volunteer, I felt I would be setting a good example
and hoped also that I would inspire a generation of young people to volunteer.

What kind of things have you been doing?

In Bryngwran and Engedi we’ve been extremely fortunate that so many have offered to volunteer.
These volunteers help other people by doing their shopping for them, collecting prescriptions,
going to the post office, paying bills, offering to talk on the phone, answering questions by e-mail or
just being available for a friendly chat.
Volunteers also distribute afternoon
tea boxes once a month to over 100
people. I have a list of volunteers
who help out but there are many
individuals who do good turns for
other people but who don’t want to
be known as volunteers as they
perform these things anyway.
At the beginning of this period, I and
some other volunteers were busy distributing leaflets – information
and contact details so that people in the community would know that
this service was available and how to get hold of me. I created a
Facebook page to share any relevant information – e.g. information
about various agencies offering help and details of local companies
that were distributing food and goods to peoples’ homes etc.
One of the residents
with her afternoon tea

Continued on next page ...
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VOLUNTEERING NEWS
... continued from page 5
On Easter weekend we prepared and distributed Easter boxes for local
children. There were different packages to suit various ages, containing
things like Easter crafts, an Easter moneybox,
chocolate, decorations and egg hunt baskets.
All these boxes were donated by the
Community Council. We have also received
grant money from Isle of Anglesey County
Council to provide more boxes for children, so
we’ll soon be busy preparing these and
distributing them to local children again.
Every year the Iorwerth committe arranges a
community fun day. Unfortunately this year’s
event had to be cancelled but we weren’t going
to let Covid-19 prevent us from having fun, so I
arranged a Virtual Fun Day. During the day
there were many competitions, including a baking competition, craft,
pebble painting, ‘Yr Enfys’, not to mention ‘Bryngwran’s Got Talent’. BGT
was arranged by Simon Wareham and many people competed live on-line
and the standard was very high. We had people playing the piano or dressing up as Michael
Jackson – there was even a singing parrot! We had a panel of judges and the whole show was
quite spectacular.

Have you enjoyed the work?
Yes, I’ve really enjoyed helping others and trying to raise people’s spirits. On the other hand it’s been a very anxious time
and I’ve had many sleepless nights worrying whether or not
I’m doing a good job. On the whole i’ve enjoyed it and I’m
extremely proud of the way in which Bryngwran and Engedi
residents have shown such a positive and supportive attitude.
Many good things have come from the whole situation, like
getting to know people who were complete strangers to me
before now, seeing people pull together and helping others; it
has also made us think more openly about the future and about how we can overcome and adapt
to face other challenges that may arise in the wake of the pandemic.

What will you remember most when this period comes to an end?
I will look back and realise – in spite of this nightmarish situation, I’ve been so fortunate in many
respects:1. Proud that we live in such a rural, open and beautiful area.
2. That I’m lucky to be part of a close community in which people are ready to help and support
each other.
3. That I’ve had the opportunity to help others through such a difficult time.
4. And the most important thing, that I’ve been lucky to be able to spend time with my family.
In spite of the stress of working from home, 'homeschooling', running a home and trying to look
after my own well-being and that of my family, we’ll look back at this period and realise how
fortunate we are.
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ONLINE INFORMATION

MÔN MILERS is a new Social Running Group based in
Llangefni that’s supporting people across Anglesey (and over the
bridge) during this period by holding regular virtual runs, linking
members together via Zoom and friendship.
The group is led by qualified Run Leaders and aims to support
people of all abilities to run more comfortably whilst giving them
a bit of an insight into different ways of running, training or even
just thinking about their activity.
There is a public Facebook page, but their weekly
activities and chat are kept within a private
'Members Only' Facebook group where you will
receive plenty of support and encouragement from
other local people who enjoy running together.
The emphasis of the group is on collaboration,
camaraderie and support rather than competition
and racing, so whether you are thinking about
starting a ‘Couch to 5k’ or running a marathon, you
will be amongst great company.
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ONLINE INFORMATION
CORONAVIRUS: RESOURCES FOR PEOPLE
WITH A LEARNING DISABILITY AND
THEIR SUPPORTERS
Learning Disability Wales have gathered together useful
resources about COVID-19, including some good easy read
guides for people with a learning disability in Wales. They
are adding new information and advice on a daily basis.
You can also add your own resources by e-mailing Karen
Warner at Learning Disability Wales. Here are some of the
Easy Read resources available on their website:

Easy Read Shielding advice for Wales until 16.8.2020



How are you doing? – Staying well at home information hub.
Resources and advice about: Staying physically and mentally well:
Staying connected with friends, family, work colleagues and your
community; helping others.



Looking after your mental health - Coronavirus support



Eating well - eating well during the Coronavirus emergency.



Alcohol and staying healthy - staying healthy during Coronavirus and the effects of alcohol



Staying Healthy and Keeping Active - looking after you health and keeping active



Smoking and staying healthy - staying healthy during Coronavirus & the effects of smoking



Keeping in touch - a guide to help you keep in touch with people while you have to stay at
home

The Learning Disability Wales website also offers information about how to keep yourself busy at
home. Click HERE to go to the website.
DIGITAL COMMUNITIES WALES have two sessions
coming up designed specifically for staff & volunteers
working with vulnerable groups or individuals:KEEPING OCCUPIED - Wednesday 22 July, 2020, 11.00 a.m.
Digital options for keeping ourselves occupied that include: Art &
Creativity; Gaming; Identifying Nature; Mindfulness & Meditation; Music & Audio; Social Media;
Quizzes & Puzzles; Reminiscence; and Video. Register HERE.

ONLINE SAFETY - Wednesday 29 July, 2020, 11.00 a.m.
Free one-hour long webinar. During this period, many individuals spend more time accessing the
Internet. It is therefore crucial that we understand the key elements of online safety, to protect
ourselves from online scams and keep our identity safe online. Register HERE.
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INFORMATION FOR FAMILIES
Parents and carers are facing an unusual
time which may be difficult as schools and
activities that normally keep children
engaged and active are closed.
The Betsi Cadwaladr University Health Board website offers information,
advice and support that may help families to face the current situation.
Here are some links below for some ideas,
resources and information that are on their
website to support children, young people and
their families during this difficult time:

Health & wellbeing family
activities



Learning and fun at home



Mental and emotional support
for children and young people



Information and support
services for parents and carers
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MÔN COMMUNITY LINK

Although our service has changed, Môn Community Link
"is still here for you!" with the help of a long list of willing
volunteers across Anglesey.
This week Môn Community Link has received the following
enquiries:

20 Shopping referrals

44 Keeping-in-touch calls

7 Referrals to the Food Bank
We've also delivered 101 prescriptions through the GP cluster volunteers.
And our Local Asset Co-ordinators are still keeping in touch with the
people they have been supporting over the previous weeks/months.

Do you need anything? Contact:

Môn Community Link - 01248 725745
linc@medrwnmon.org
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INFORMATION
FUNDING TO SUPPORT
WELSH-LANGUAGE ADVICE
LINE FOR PARENTS
A parenting and family advice charity has been awarded funding to extend its helpline service to
Welsh speakers as part of the Welsh Government’s commitment to support parents during Covid-19
to stay safe and stay positive.
The charity Family Lives currently provides emotional
support, information, advice and guidance on any aspect
of parenting and family life across England and Wales.
They have delivered an emotional support helpline for
over 40 years, and last year took around 800 calls from
families in Wales. This funding will enable them to provide
a Welsh-speaking adviser as part of their helpline team.
The Welsh Government’s funding announcement
complements their ‘Stay Safe, Stay Positive’ parenting
campaign, running in response to the current pandemic.
Family Lives are also looking to recruit volunteer bilingual
advisers and provide training on Welsh policy to their staff
and volunteers to enable a more tailored service for
families in Wales.
Deputy Chief Executive of Family Lives, Pamela Park, said:
“Family Lives believes all families should be able to access
support and understanding before they reach crisis point,
and during the current pandemic this is more important
than ever. We are extremely proud to now be able to offer
our helpline service in Welsh.”
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FUNDING NEWS
'MEET THE FUNDER' REGISTER NOW TO JOIN
THE PEOPLE'S POSTCODE
LOTTERY ONLINE
This August, thanks to players of the People’s Postcode Lottery, four community focused
Trusts will be launching their latest funding round. People’s Postcode Trust, Postcode
Community Trust, Postcode Local Trust, and Postcode Neighbourhood Trust will be
opening up to applications from 4th August 2020.
In collaboration with Third Sector Support Wales, you are invited to attend an online
‘How To Apply For Funding’ workshop, where we will outline the latest changes to our
application process, detail the changes to the funding that is on offer, including our brand
new Postcode Neighbourhood Trust. This will be a great opportunity to ask about the
application process, or run your project idea by us.

The session will run online (Zoom)
from 10 a.m. – 11.30 a.m. on Wednesday 29th July, 2020
To register, please email: funding@postcodelottery.co.uk by 20 July stating ‘TSSW workshop’ in the header. Please include the name of your organisation and the county you are
based in your email. A link to the event will be sent out on the morning of the session.

Steve Morgan Foundation
Covid-19 Emergency Fund
The Covid-19 Emergency Fund Was set up to support
charities and not for profit organisations in North
Wales, Merseyside, the North West and Cheshire.
The fund provides help with the costs of additional
emergency services to support people affected by
Covid-19. It also helps charities experiencing a loss
of fundraising revenue to stay in business.

The fund - of up to £1 million a week will now run
until the end of September.
For more information go to their website HERE.
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Medrwn Môn’s
‘Community Response Fund’
Nine further groups or organisations secured funding
from the Fund, following a second meeting of the
‘small grants’ panel on Thursday, 25th June 2020.
The successful applicants are:
HOLYHEAD YOUNG PEOPLE PROJECT IN PARTNERSHIP WITH CLWB CYBI
The aim is to distribute arts & craft and information packs to young people and their families
on Anglesey in order to maintain a line of communication with the young people and help
them to stay active, healthy and connected during this period of isolation.
OLD SCHOOL AMLWCH PORT
The Old School is a popular local hub to hold community activities. The aim is to adapt the
building to accommodate people’s safety in the long term, by installing a mounted automatic
(no touch) hand sanitiser machine to be placed by the main entrance door to the hall.
SEIRIOL ALLIANCE
Seiriol Alliance provides high quality and cost-effective services to the local community. This
project involves 15 volunteers from the ‘Seiriol Sewing Team’ who sew ‘scrubs’ uniforms for
staff at the Haulfre Residential Home, Llangoed and Plas Penmon Nursing Home, Penmon.
AGE WELL HWYLIOG MÔN LLANGEFNI & AMLWCH
Age Well Hwyliog Môn groups are membership-led, with around 150 members. They cater
for people aged 55+ and provide support by producing a monthly newsletter with relevant
information, news and stories that they would otherwise receive through regular meetings.
MÔN FM
Broadcasting on Anglesey and Gwynedd, Môn FM wish to purchase equipment enabling
volunteers to maintain and continue offering an essential broadcasting service as a means
of communication and to access support for those that need it most at this time of isolation.
FRIENDS OF YSGOL RHYD Y LLAN, LLANFAETHLU
They wish to purchase arts and craft materials for all the families in the school, to enhance
mental health and well-being, and to foster a whole range of communication, listening,
attention and imagination skills for all children.
CANOLFAN ESCEIFIOG, GAERWEN
A community centre that provides a range of high quality and cost-effective services to the
local community. They wish to adapt the building following easing of restrictions to install two
mounted automatic (no touch) hand sanitiser machines in the Centre.
LLAINGOCH HUB, HOLYHEAD
Llaingoch Hall is a popular hub used to hold community activities. The aim is to adapt the
building to accommodate people’s safety in the long term. The various safety measures
include installing a mounted automatic hand sanitiser machine, and signage for hall users.
LLANFAELOG COMMUNITY HUB
They provide a range of high quality and cost-effective services in the communities of
Llanfaelog and Rhosneigr. Producing and distributing their regular newsletter keeps people
connected and informed about local news in their community.
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FUNDING NEWS
HAS COVID-19 AFFECTED YOUR
LOCAL SPORT ACTIVITY?
It’s one of the most challenging times ever for
sport in Wales and it's likely that your sport
activity has had to pause due to social distancing
and safety guidelines.
A new fund of up to £4m has been launched by
Sport Wales to help grassroots sports clubs and
community organisations.
You can now apply for a grant through the BE ACTIVE WALES FUND in order to
ensure your sport survives the pandemic, or to help you prepare for your activity to
restart safely according to the guidelines.
Whether you have rent to pay or need to prepare health and safety signage - take a
look at how the BE ACTIVE WALES FUND could support you.
For more information go to the Sport Wales website HERE

The Screwfix Foundation is a registered charity
set up in 2013. It supports projects that will fix,
repair, maintain and improve properties and
community facilities for those in need in the UK.

The Screwfix Foundation currently offers funding of up to £5,000. The next grant
applications will be reviewed in August. Before applying for funding your
organisation MUST:
•
•
•

Be a registered Charity or Not for Profit organisation
Help those in need e.g. from financial hardship, sickness, distress etc.
Be looking for funding to support projects that relate to the repair, maintenance,
improvement or construction of homes, community buildings or other buildings.

For more information visit their website HERE
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INFORMATION FOR THE SECTOR
REOPENING OF VILLAGE
HALLS AND COMMUNITY
CENTRES
Village halls, community centres and other multi-use community facilities support a
wide range of local activity here on Anglesey. With the Government announcing that
village halls and community buildings are able to open from July 20th, Third Sector
Support Wales, has published guidance for Village Hall Management Committees to
support them in the safe re-opening of halls.
As community buildings start to re-open, many committees
will be working hard to make sure that they have everything
in place to make buildings safe for all users. This guidance is
for those managing community buildings to prepare for
re-opening when restrictions are lifted. The guidance
document provides information on the safe re-opening and
should make future working arrangements as effective as
possible, with the least amount of disruption to activities.
The guidance covers a range of topics for committees to
work through, to help them re-open safely taking into
consideration the various elements that will need to be
addressed; such as risk assessments for hall committees,
hygiene, taking bookings, signage, and Governance.
We appreciate that this new way of working may seem a bit daunting for committees,
but by following the guidance it should make it as seamless as possible.
Please contact Medrwn Môn for any
assistance you may need with this work and
visit our website www.medrwnmon.org for
a copy of the guidance document.
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INFORMATION FOR THE SECTOR
NEW COVID-19 TRIAGE SERVICE LAUNCHED
FIND HELP IF YOU’RE STRUGGLING BECAUSE OF CORONAVIRUS
The Welsh Government’s new website triage tool which will help people find advice and
support for their individual circumstances during the COVID-19 pandemic is now live. Go to:
https://find-coronavirus-support.service.gov.wales/start
The tool signposts to a range of information under the following headings:
▪
▪
▪
▪
▪
▪
▪
▪
▪

Being unemployed or not having any work
Going in to work
Money / Social Housing & Private Sector
Getting food
Getting medicines
Feeling unsafe
Having somewhere to live
Mental health and wellbeing
Physical Health and Wellbeing

It also includes a new risk assessment tool for Black, Asian and Ethnic Minority People.
Whilst the tool can be used by anyone, for themselves or on behalf
of someone else (including people without access to the internet), it
will be particularly useful to those vulnerable to the effects of
COVID-19 – whether medically or for some other reason such as
due to their financial situation. The Welsh Government sees the
tool as a helpful addition to the sign-posting that’s already being
provided.
The Welsh Government would like your help in ensuring that people who may need advice and support know about the tool. As not
everyone is online, when promoting the tool, they try to reinforce
the message that anyone needing urgent support should contact
their local authority in the first instance - this will include the digitally
excluded.
The triage tool will continue to be developed with forms of support added and removed as they
become relevant. If you have any thoughts or suggestions on the tool then you can get in
touch with the Welsh Government via: LGCHR-Cangen.Branch@gov.wales
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MORE PHOTOS OF CHILDREN FROM BRYNGWRAN & ENGEDI
KEEPING BUSY DURING LOCKDOWN

This E-Bulletin has been edited, designed, and
distributed by Medrwn Môn. The opinions
expressed in this publication are not necessarily
those of Medrwn Môn. We reserve the right to
edit for publication.
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