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GOOD TURNS FOR THEIR COMMUNITY
In this issue ...
How the
volunteers from
the ’Seiriol Good
Turn Scheme’
have been
helping their
community
during the
Covid-19
Pandemic.

More on
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... and to find out how this family
are helping their commmunity in
Gwalchmai turn to page 3 ...
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SEIRIOL GOOD TURN SCHEME
The Seiriol Good Turn Scheme has been operating since 17th March to support
the areas of Llandegfan, Beaumaris, Llanddona, Llansadwrn, Llanfaes, Llangoed
and has some 130 registered volunteers. The volunteers have undertaken over
1,500 “good turns” to date. As we are sure all the other volunteer support groups
on Anglesey will agree, one of the most fulfilling aspects of volunteering is working in partnership with
community councils, the local health and social care providers, local businesses, other groups of
volunteers, and numerous individuals.

There have been many examples of this “partnership” working. For example, Rowlands Pharmacy in
Beaumaris allows us to have a central collection point for disposable plastic gloves, face masks, and
hand sanitisers in a box in its shop area for exclusive use by volunteers. Donations of PPE have come
from local individuals and organisations including the Seiriol Sewing Team and Medrwn Môn.
Volunteers have been taking shopping deliveries from local businesses
to people self-isolating in their homes in the Seiriol area. Two
volunteers park their cars on Castle Street at 4pm every weekday and
staff from local shops bring the pre-ordered and pre-paid shopping out
to them. This is Jan in the photo on the left loading her car in the street.

Volunteers have also been delivering free meals to selfisolating people in need. In the photo (right), Vicky,
Joyce, Maggie, and Rowan are setting off to deliver the
free meals generously provided every Wednesday by the
Bull in Beaumaris since 1st April, and Sunday lunches
paid for by the Freemasons.

Financial support to the Seiriol Good Turn Scheme has
included grants from Anglesey Council, Medrwn Môn,
Community Councils in the Seiriol area, local people and
….. Mercado by Midland donating £1 to the Scheme for
every Loaded Lockdown Burger they sell! This is Francis
from Mercado by Midland (left) selling food from his van.

Working with the Menai Bridge Food Bank to deliver
food parcels to residents in the Seiriol area. Pictured
right is Ray, one of our volunteers, collecting food
parcels from the Food Bank.
The Seiriol Sewing Team have also been busy sewing
laundry bags, and “scrubs” uniforms for local care
homes (as well as face masks for volunteers). Seiriol
Good Turn Scheme volunteers have been delivering 2
material and finished masks and bags as required.

COMMUNITIES AGAINST COVID-19
GWALCHMAI AREA SUPPORT TEAM
The Gwalchmai Area Support Team is co-ordinated by
Stephanie Roberts from the Gwalchmai Hotel. Stephanie and
her family (their photo is on page 1) and other volunteers from
Gwalchmai have been working hard distributing food around
the village since the beginning of the lockdown period.
The Support Team has been
preparing and distributing 70 boxes
of food and household supplies to
the villagers - and a table was set up
outside the hotel for people to help
themselves to the leftover food.
These were contributions from the
villagers, and the hotel then added
its own contributions of food, if
needed.
The Gwalchmai group has also just
distributed 100 boxes of afternoon
teas around the village, which are
again prepared in the hotel. Also,
120 home-made soups are being
distributed to older people in the village every fortnight.

Ken, 92, enjoying his
box of afternoon tea

AREA SUPPORT TEAMS
There are currently 36 Area
Support Teams on Anglesey with
517 active volunteers.
The latest weekly figures show
that they have carried out a total
of 752 ‘good turns’ for 702
people.
Since the start of the Covid-19 pandemic the Area Support Teams
estimate that they have carried out 8,944 ‘good turns’ for 1,667 people.
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VOLUNTEERING NEWS
DEBORAH CHAFER moved to Anglesey five years
ago after retiring from working in the NHS, following
spinal surgery. She says that she also made a 'life
choice decision' at the time to slow down and relax
more. But after retiring, she realised that slowing
down did not suit her. She lives in the village of
Mynydd Mechell in the North of Anglesey, and is
active in her local community, volunteering in the
local Caffi, as well as in a variety of Community
Groups and Councils on the Island.

How did you start volunteering?

When the Covid 19 Pandemic struck us, I was just at the
start of managing a building project in our Caffi on behalf
of our Management Group. This obviously had to stop
because of the lockdown. I then heard about a local
Covid Support Group being set up and I thought ‘That’s
for me!’. I signed up for being part of the volunteer group, Deborah with her partner, David
and soon after, I found myself in the Co-ordinator role of
the group. (Those people that know me, will be saying…. “That’s not a surprise!”)

What volunteering are you doing?

I co-ordinate our brilliant group of volunteers, taking requests from our community for
support and asking our volunteers to fulfil these requests, as well as undertaking many
requests myself. Along with my partner, David, who has been incredibly supportive of me,
driving me all over, helping with requests himself and generally never saying “No”, when I
say “David will you help me please?”
Three months ago, I imagined that the
requests would mainly be for shopping and
medicine collections. However, lots of things
can go wrong in people’s lives in 3 months
that need support, especially when they can’t
leave the house and neither can most other
people. Therefore we have: mended phones,
dealt with concerns over bills, emptied a
freezer which had decided to go on a defrost
and refreeze cycle, which resulted in a solid
block of all the foods! We have done ‘extreme’
gardening to enable one of our neighbours to
sit in her garden rather than just her front
room, we have cut trees down, helped set up
people with on-line shopping apps, we had a
toilet unblocked and a septic tank repaired ....
Continued on next page ...
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VOLUNTEERING NEWS
... continued from page 5
..... and this week, we took a dog to the vets to have its anal
glands emptied! (Ruby, I hope you are now sitting pretty!)

How busy are you?

To start with we were very busy, around 5 hours a day, fulfilling
requests, co-ordinating, helping set up local food banks, which
continue to collect a huge amount of donations from our
incredibly generous neighbours; and there was lots of chatting
on the phone, which was really great. Currently, things have
calmed down a lot, people are in a routine. There are lots of local
shops doing deliveries, people are managing to get on-line shopping delivery slots and people have worked out their own support networks, so the need for
us is reducing – which is as it should be. If we do our job well, we will enable people to be
independent again in the ‘new world’.
However, it must never be underestimated
the effect that isolation is still having on many
people and perhaps the next step should be to
consider how we address this going forward.
We have started an on-line ‘pub’ quiz each
week and we know that our neighbours really
appreciate joining in each week.

Are you enjoying the work?

I love it. The people I have met, who are
working so hard, have all been a true inspiration and as I am a compulsive ‘organiser’, this
role has given me lots of things to organise,
which has given me a great reason to get
through this Covid-19 Pandemic still smiling.

What’s been the worst thing that has
happened to you?
I can’t say that there has been anything really bad, but I guess the fear and uncertainty,
when your head is thinking ‘stay indoors and don’t go out, so you can’t catch it’, yet your
heart is saying ‘there are people out there that need help and support’, was difficult to
reconcile occasionally ……..however, my heart always rules my head!

What will you remember most after this period comes to an end?
I will remember the kindness and willingness of so many people to go the extra mile, I will
remember the warmth and appreciation from those that we have helped, I will remember
the feeling of being part of a community that has taken me into its heart and I really hope
that the relationships we have forged and the support mechanisms we have developed, will
last for many years to come. This pandemic has certainly reminded me about the things in
life that are important and how much we miss them when they are taken away from us.
Life is fragile, so every day, I will remember to appreciate being alive and keep smiling.
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VOLUNTEERING NEWS
VOLUNTEER AWARD FOR CLAIRE BRANSTON
The Outdoor Partnership is a registered Charity that aims to change lives through outdoor
activities. As well as inspiring local people to reach their potential, they support and encourage
volunteers to gain qualifications in order to raise the quality of coaching and leadership and
ultimately the safety of outdoor clubs throughout Wales.
During Volunteering Week every year the
Outdoor Partnership recognises the work
of their volunteers by nominating one
volunteer every day of the week
throughout Wales. This year, during
Volunteers’ Week at the beginning of
June, their chosen Volunteer of the Day
on the Thursday was Claire Branston
from the Amlwch Canoe Club and Clwb
Antur Dyffryn Peris. She is an avid
paddler, and is always ready to help at
Outdoor Partnership events. They
describe her:

“like Superwoman - she is always there when needed!!”
The fact that she could not get out on the water recently due to the coronavirus was not going
to stop Claire from keeping busy. Using her skills and knowledge from one club, she used the
lack of canoeing time to help another club get started with the first step on the Insport
pathway, completing all the necessary work to get Clwb Antur Dyffryn Peris their Ribbon
accreditation. Claire is an advocate of inclusive activities at both clubs she is involved with,
meaning people of all abilities and needs are able to access opportunities for outdoor
adventure. She even managed to find time to source further funding for more equipment for
Amlwch Canoe Club so that they can now offer paddle-boarding sessions as well!
Claire is one of the founder members of Amlwch Canoe Club, and as well as being a Level 2
Coach, she is also the Club’s Secretary and one of the Volunteer Liaison Officers for the Club.
The Amlwch Canoe Club was started in 2009. Thet have members of all ages and abilities and
let people come for Taster Sessions for a very nominal fee to find out whether they enjoy
kayaking before committing to joining. They have equipment, so there is no need to buy
anything before hand. The Club hopes to be back on the water very soon - when lockdown is
over. For more information contact Phil Edwards, the Chairman of Amlwch Canoe Club:
p.edwards348@btinternet.com or go to Amlwch Canoe Club’s Facebook page.
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ONLINE INFORMATION

The Older People’s Commissioner for Wales has
created a Facebook page for older people, their families
and those working with and for them, to be able to
connect and chat, ask questions, share information and
find out more about help and support that’s available. Join the conversation and
get involved! https://www.facebook.com/groups/254945818851026/
The Older People’s Commissioner for Wales has also
launched an online pack - Protecting & Safeguarding Older
People - that provides a range of useful information and
resources about keeping older people safe. It includes ways
that we can identify older people who may be at risk, and
contact details for key organisations that can provide crucial
help and support. Click HERE to go to the Older People’s
Commissioner for Wales website to downlad the pack.

ANGLESEY & GWYNEDD GREEN FINGERS GROUP
Many different kinds of groups have been created on
Facebook during Covid 19 Pandemic to keep us all
busy. One of them, the Anglesey & Gwynedd Green
Fingers group was inspired by strangers offering their
home-grown plants and vegetables in return for some
tomato plants. It’s a group for local people to share
tips, advice, and swap their home- grown produce.

Find out more at: https://www.facebook.com/
groups/3380814538638015/about/
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INFORMATION
In recognition that many young people are finding
the current situation challenging, and to support
them during this testing time, the Welsh
Government has created an online resource which
promotes the numerous digital tools designed
specifically to support young people with their own
mental health and emotional
wellbeing.
The Young Person’s Mental Health Toolkit links young
people, aged 11 to 25, to websites, apps, helplines and more, to
build resilience and support them through the Coronavirus
pandemic and beyond. The simple design enables users to take
control of their mental health through a medium that suits them, with information,
self-help, and advice about how to seek further support embedded throughout.
The Toolkit includes six playlists to direct young people to a wide range of online
resources to help them through the lockdown and beyond. The six playlists are:
Coronavirus and your well-being; Crisis; Anxiety; Keeping healthy; Low mood; and Loss. In
each of the playlists there are self-help websites, apps, helplines, and more to support
mental health and well-being.

PPE considerations for voluntary
organisations resuming services
Monday 29 June 2020, 11am – 12pm
The WCVA is holding a webinar that will help voluntary
organisations that are lokking at restarting their services. It is aimed
at those who are unsure of what Personal Protective Equipment (PPE) is needed, how
they can source it, and gain a better understanding of the key
infection and control measures and types of PPE.
The webinar will discuss:
•
The different types of PPE available
•
The standards that certain items must meet
•
The prices you should pay for PPE
•
Public Health Wales guidance and how it applies to your setting/workplace
•
The key infection control measures including the use and types of PPE.
This webinar is particularly suitable for staff, volunteers and trustees of voluntary
sector organisations who are responsible for procurement, management,
governance, HR, facilities or health and safety within their organisations.
For more information, and to register, go the WCVA website HERE.
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MÔN COMMUNITY LINK

Although our service has changed, Môn Community Link
"is still here for you!" with the help of a long list of willing
volunteers across Anglesey.
This week Môn Community Link has received the following
enquiries:

21 Shopping referrals

54 Keeping-in-touch calls

7 Referrals to the Food Bank
We've also delivered 255 prescriptions through the GP cluster
volunteers.
And our Local Asset Co-ordinators are still keeping in touch with the
people they have been supporting over the previous weeks/months.

Do you need anything? Contact:

Môn Community Link - 01248 725745
linc@medrwnmon.org
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INFORMATION FOR THE SECTOR
Health and Care Research Wales
and Social Care Wales want to
identify research priorities for
the social care and support of
people aged 65 and over.
They want to find out the most pressing
concerns, from the perspectives of older people
who use social care services and the people who support them. They will then
work with those groups to prioritise the ones that they think are most important for
research to address. The aim is to develop a social care research agenda that will
enable older people in Wales to live happier and more fulfilling lives.
Two surveys have been launched asking people to tell them their questions and
comments about the delivery of social care and support. One survey is aimed at
people in Wales aged 65 and over who have received care or support, and their
unpaid carers or friends and family providing care. The other survey is aimed at
social care practitioners delivering care and support services to people in Wales
aged 65 and over. Please click on links below to take the surveys:-

Survey for older people (aged 65 and over) and unpaid carers
Survey for social care practitioners
If you or someone you care for has received care or support, or if you work as a
social care practitioner, you can take part in the survey. If your organisation or
group works with people aged 65 and over, or represents the interests of social
care practitioners, then you can help promote the survey to them.
Health & Care Research
Wales and Social Care
Wales want to hear from
a wide range of people.
When research happens
in future, they want it to
be research that makes a
real difference to the lives
of older people in Wales
and which improves the
quality of the care and
support they receive.
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FUNDING NEWS
Wales Coronavirus Resilience Fund
This fund has been established to assist groups and
organisations that are adapting their services and
support to individuals and families, whether singly
or collectively, affected by the Coronavirus
pandemic.
The fund will primarily provide support for the following:

Activities that help vulnerable people who are self-isolating

Ongoing needs of vulnerable people to maintain their health and wellbeing

Support for foodbanks and organisations working to combat hardship

Community response coordination

Volunteer costs for those responding to the effects of the pandemic

Additional costs of working remotely and adapting services

Additional help as required for emotional and mental health needs and
bereavement support.
Grants of up to £10,000 are available for charities, constituted community groups, social
enterprises and community/town councils running activities to support the community
through the impact of the Coronavirus pandemic in Wales. For more information on how
to apply: https://communityfoundationwales.org.uk/cy/grants/cronfa-gwydnwchcoronavirus-cymru/

COVID-19 Communities Fund
‘Tesco Bags of Help’ has set up a new fund to
support communities in response the
COVID-19 crisis. They have created a
streamlined application and payment process
to make it easier to get funds out quickly.
The programme will provide a single payment
award of £500 to organisations who are
supporting vulnerable groups, as part of their
emergency response in supporting local
communities. Applications will be welcomed
from a wide range of organisations including:
voluntary/community organisations, registered
charities, schools, health bodies, Parish/Town
councils, social enterprises, Community Interest Companies, community councils,
local authorities and housing organisations. For more information go
to:
https://tescobagsofhelp.org.uk/grant-schemes/tesco-cv-fund/
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FUNDING NEWS
Wales & West Utilities have
launched their Safe and
Warm Fund – a £50,000 pot
that community and parish
councils, not for profit
co-operatives or community
interest companies, charities
and community groups can
apply to.
From food banks to energy
efficiency, domestic abuse
charities to community
transport – they want to
support those on the frontline – helping the most vulnerable stay safe and warm.
Organisations can apply for between £500 and £5,000.The fund opened for applications
on 15 June, and all applications must be made by 6 July 2020. They will let people know if
their application has been successful by 18 July, and all being well, organisations will
receive funding within 10 working days after that.
You can find out more information and apply HERE.

CHILDREN IN NEED COVID-19 NEXT STEPS GRANT
Following on from the success of the Big Night In and match funding
from the UK Government, Children in
Need have launched the Covid-19
Next Steps Grant. The Next Steps
programme is BBC Children in Need’s
response programme designed to
deliver support for children and young
people affected by the COVID-19
pandemic.
Eligible organisations will be able to apply for up to £80,000 for projects
commencing in September 2020. These grants can last up to 18
months. It is designed for established organisations who are already
delivering work in their communities and further afield.

The closing date for this programme is 1 July, 2020.
For more information go to:
http://www.bbcchildreninneed.co.uk/next-steps-application-guidance/
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Virtual Anglesey
County Show
August 11th & 12th 2020
The Anglesey Agricultural Society are organising a
virtual show for August, following the decision to cancel the annual
Anglesey County Show this year due to the Coronavirus.
This first virtual show aims to
promote numerous livestock
exhibitions, produce
exhibitions, traders and
machinery through video
footage. However, the
organisers say that the virtual
show can’t happen without the
support of farmers, food and
drink producers and local
people. They are looking for
peple to get involved in various
videos/demos, e.g. how to milk
a cow; how to shear; farm
walks; cookery
demonstrations; machinery
demonstrations etc. They are
planning a packed agenda. If
you’d like to be involved in this
first virtual Anglesey County
Show please fill in the form
available via this link HERE.
This E-Bulletin has been edited, designed, and
distributed by Medrwn Môn. The opinions
expressed in this publication are not necessarily
those of Medrwn Môn. We reserve the right to
edit for publication.
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