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ANGLESEY RESIDENTS SAY “THANK YOU”

.

The Rhosneigr &
Llanfaelog Support
Group is one of 36 Area
Support Teams on
Anglesey that have
been helping residents
on the Island during the
Covid-19 crisis.
These are SOME of the
people that the
Rhosneigr & Llanfaelog
Support Group have
been helping over the
last few weeks. They
want to say a big
“THANK YOU” to all the
volunteers for looking
after them.
More on the Rhosneigr
& Llanfaelog Support
Group on Page 2 ...

MEDRWN MÔN
Ffôn:
01248 724944
Gwefan: medrwnmon.org
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RHOSNEIGR &
LLANFAELOG
SUPPORT GROUP
We have seen an amazing response throughout our incredible community (Llanfaelog,
Rhosneigr, Tŷ Croes, Pencarnisiog, Capel Gwyn) to help us support our elderly and vulnerable
residents and families with children during this time. Working closely with Medrwn Môn we
have created an incredible volunteer network to help us coordinate and share resources
locally, and we are endlessly grateful to them.
We must thank our fantastic local businesses who have been amazing supporting our
community; everyone has stepped up to support the residents in our area with deliveries,
collecting food, including storage of large donations of food, and much much more. Without
everyone’s dedication and generosity, we would have struggled to maintain those vital
services that matter to people so much at this difficult time.
There are many people in our community that have needed help and support, and we have
also met people we didn’t realise needed help but are now included in our daily/weekly
support. This period has helped to make our community stronger and better connected than
ever. We have created an amazing network which has been, and still is, invaluable, showing
the strength and spirit of our community. Each and every contribution has been appreciated from leaflet dropping, creating our fantastic banner, the newsletter, making phone calls,
shopping, medication deliveries, help with IT over the phone to enable video calls to far-away
families, fresh food and meal deliveries, and celebrating birthdays and delivering cards from
the community, delivering garden flowers, videoing people to send links to families living
away so they can see their loved ones ... the list is truly endless.
Without all our volunteers and community help our community story would have been so
different. People would have been left isolated, lonely, scared and feeling forgotten and
would have become a significant risk in a seemingly endless lockdown. But the story has
changed to be replaced by one of care, consideration, resilience and above all, new and
stronger friendships.
In the words of one volunteer:

“... I have got to know so many
people and made good friends for life.
We have a fantastic community”

Many thanks to everyone!
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Gwyneth, Dani & Delyth

COMMUNITIES AGAINST COVID-19
BRYNGWRAN CYMUNEDOL
Volunteers from the Bryngwran Cymunedol
support group delivered 104 boxes of
afternoon tea to Bryngwran residents last
Friday and Saturday. The Group has
received a grant to enable them to give an
afternoon tea in a box to the people who
used to come to the monthly afternoon teas
at the Iorwerth Arms before the lockdown.
Vulnerable people, and those who are
self-isolating, also receive them.
The boxes were prepared by Eirian Huws
(Bryngwran Co-ordinar) and they were
distributed by a group of community
volunteers. The Hub has received a Covid-19 grant from Anglesey County
Council to provide this 'treat' once a month, for three months. The next
boxes will be distributed on June 26 and July 31, 2020.

AREA SUPPORT TEAMS
There are currently 36 Area Support Teams on Anglesey with
824 volunteers.
The latest weekly figures show
that they have carried out a
total of 836 ‘good turns’ for 714
people.
Since the start of the Covid-19
pandemic the Area Support Teams estimate that they have
carried out 7,502 ‘good turns’ for 1,582 people.
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VOLUNTEERING NEWS
MEDICINES COLLECTION SERVICE
Medrwn Môn was approached by the Anglesey GP Cluster of surgeries at the
beginning of the Covid-19 pandemic in March to look at setting up a medicines
collection service. The primary aim was to stop people from going to GPs’ surgeries
or leaving the house to collect medicines from chemists - thus creating queues and
increasing the risk of catching Covid-19. Setting up a service also ensured that the
most vulnerable were able to receive their medicines where
they didn’t have family or friends to collect them, and this then
opened the door to them getting further support from the Area
Support Teams (shopping etc).
There are currently 63 volunteers on the Medicines Collection
Service list covering the dispensing surgeries with many more
working direct with the non-dispensing surgeries themselves.
Our scheme is co-ordinated by Anne Jones from Medrwn Môn
who has been working as a direct link between the volunteers
and the surgeries and chemists.
ANNE JONES

As well as members of the public who have volunteered their
help, we have also had volunteers from Anglesey County Council staff, First
Responders, CAIS and the Wallich homelessness charity. The project is a
Partnership with the GP Cluster for Anglesey and they have paid for the DBS
checks. Anglesey Council provided the PPE. We also worked with Alison Hughes,
Head of Pharmacy Primary Care and Community, BCUHB, to liaise with the
pharmacies to set times and days for bulk collections - from Tesco, Rowlands and
Boots. This service would not have been possible without the hard work of our
volunteers. This is how the Anglesey GP Cluster network and the Health Board
responded to the work of the medicines collection volunteers during the Covid-19
pandemic:“The support from the medicine volunteers

has been overwhelming and it’s amazing to
think that over 1,200 prescriptions have been
collected and delivered from dispensing GP
surgeries with thousands more being collected and delivered by volunteer teams
working with Tesco, Boots and Rowlands. Vulnerable people and those who are
shielding can stay at home safely in the knowledge that their medicines will be
delivered as and when they are needed - which is crucial. It has also supported the
dispensing GP practices in providing the care to their patients. We would like to thank
all the volunteers for their kindness and all the people involved in enabling this great
example of collaborative working model within the community.”
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VOLUNTEERING NEWS
One of the people who has been busy volunteering
with the Medicines Collection Service in the
Llangefni area over the last few weeks is Councillor
Dylan Rees. Medrwn Môn went to ask him about his
time as a volunteer:
Why did you decide to volunteer during this
period?

I’m a County Councillor for the Canolbarth Môn ward and
have always strongly believed that politicians are elected
TO SERVE the communities that they represent. When I
saw that Medrwn Môn was recruiting local volunteers
who wanted to help during the Covid 19 crisis I put my
name forward.

What sort of volunteering work are you doing?

I’ve been helping out at Coed y Glyn which is a local
surgery in Llangefni. They have a number of vulnerable
patients who are having to self-isolate and regularly
need prescriptions delivered to their homes. As a result
Councillor Dylan Rees outside
I have become the surgery’s dedicated volunteer driver.
Coed y Glyn Surgery, Llangefni
However, it’s very much a team effort with effective
partnership working between the local Volunteer
Co-ordinators, Medrwn Môn and the excellent staff at Coed y Glyn surgery.

How busy are you?

I’m usually called upon to make deliveries about three times a week which takes me a couple
of hours as I cover as far north as Pentraeth, as far east as Gaerwen, as far south as
Llangristiolus and as far west as Tyn Lon. I usually deliver around 40 prescriptions per week
and to date have delivered around 350.

Are you enjoying the work?

Most definitely. Although what I’m doing is no big deal I can see that the patients are very
grateful for this service. I always place the prescription package by the door and then withdraw
a short distance having knocked on the door. When they then come to the door I invariably get
a warm, appreciative response which is always nice. My wife also appreciates me getting out
from under her feet!

What’s been the worst thing that has happened to you?

There was one cottage that was at the end of a single-track country lane and the gate to the
property was padlocked. I therefore had to climb over the gate to get to the cottage. The elderly
occupant seemed very surprised that I’d come to the door and when I climbed back over the
gate I realised why. The top of the gate was covered in grease! On a positive note I haven’t
had any problems with dogs - so far!

What will you remember most after this period comes to an end?

Like many others I’ve been going outside at 8.00pm on a Thursday evening to applaud our
NHS workers and Carers who are on the front-line doing such tremendous work. We can’t all
be on the front-line but we can all contribute in some way. As St. David famously said –
“Gwnewch y pethau bychain – do the small things”.
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CARERS WEEK
Carers Wales are holding a series of online Care for
a Cuppa talks and information sessions every Tuesday
between 14.30 and 16.30 (unless otherwise stated).
Each session will be held in English and will feature a
different speaker every week between 15.00 and
16.00. There is also an opportunity for you to chat with
other carers before and after each talk.
You will be able to attend these using Zoom. You do not need your own
account to register, just the link and meeting ID that we send you. We have
taken certain measures to ensure your security when using Zoom. For more
information about these sessions - and to register - go to:
https://www.carersuk.org/help-and-advice/get-support/online-meetups

5 p.m. this Saturday 13th June - Quiz Night
To round off Carers Week this year join the
Carers Wales team for a Great Welsh Pub
Quiz. Join us from 5pm this Saturday night and
test your knowledge.
We even have a small prize for the winner - donated by the Carers Wales
team.
Bring your own beer; have as many on the team as live in your household;
think of a quirky name; champion your cause and have some fun!
You can enter the quiz here or find out more information here .
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ONLINE INFORMATION
DIGITAL
COMMUNITIES WALES
Digital technology will be crucial in the
coming months to help people stay
connected, find reliable information, shop for necessities and stay healthy. For
some, however, particularly those who are elderly or vulnerable, this might not be
the case. But we can all help support our colleagues, friends and neighbours who
need help to use digital technology at this time.
DIGITAL COMMUNITIES WALES have digital inclusion consultants available to help
people with queries about how to get online in
the wake of the Covid-19 crisis. They have been
developing online digital inclusion training
courses, including webinars and digital drop-in
sessions, which may be vital to you and your
service users going forward. Digital Communities
Wales runs sessions on keeping people busy,
finding reliable health information online, and
shopping online.
They have also created four online padlets (online virtual “bulletin” boards) for you
to use and share with friends, family and colleagues:


Keeping in touch



Supporting your mental health



People at risk of isolation



Educational resources



Keeping safe

For more information click HERE

Or phone: 0300 111 5050
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INFORMATION
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INFORMATION
Tenovus has launched a new
telephone befriending service called

Tele-Friends.They have recruited
and trained volunteers so they can
give a weekly uplifting phone call to
those who are affected with cancer.
Because of the Coronavirus, many people
have been self-isolating and we know that
this can be a lonely time for many people
we support or who support us.

How does a Tele-friend work?
You will be matched with someone so you
can have regular phone calls to raise your
spirits and chat with a friendly person
outside your own home. You and your volunteer will agree the day and time
each week that the phone call will take place. You can ask to be matched
with someone who speaks Welsh.

Who can register?
This service is for anyone affected by
cancer - whether you're a volunteer,
supporter, user of our current services or
new to Tenovus Cancer Care - we can help
support you!

How do I register to receive help?
If you would like to register to be
matched with a Tele-Friend, please
complete an online registration form
or call our Helpline on:

0808 808 1010
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MÔN COMMUNITY LINK

Although our service has changed, Môn Community Link
"is still here for you!" with the help of a long list of willing
volunteers across Anglesey.
This week Môn Community Link has received the
following enquiries:

28 Shopping referrals

57 Keeping-in-touch calls

10 Referrals to the Food Bank
We've also delivered 255 prescriptions through the GP cluster
volunteers.
And our Local Asset Co-ordinators are still keeping in touch with the
people they have been supporting over the previous weeks/months.

Do you need anything? Contact:

Môn Community Link - 01248 725745
linc@medrwnmon.org
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MEDRWN MÔN NEWS
Last week was Volunteering
Week - and Medrwn Môn staff
and the people of Anglesey
seen here - said “THANK YOU”
in a video on social media to
all the volunteers who have
been there supporting our
communities during this
uncertain period.
You can see the video of
thanks from Medrwn Môn by
clicking HERE.

Medrwn Mộn’s
‘Community Response Fund’
The small grants’ panel has awarded £10,766.97 to 11 local
groups or organisations who are supporting isolated, older and
vulnerable people due to Covid-19. The Fund will remain open with no closing
date until funding has been distributed.
You can apply now for grants between £100 and £1,000 for emerging issues, to
continue or adapt existing work, or to pilot new work that will support the most
vulnerable and isolated individuals and families within our communities - those
that need to self-isolate, in financial hardship, with potential for hunger, and many
other identified issues. The groups already awarded grants are listed on the next
page, and details on how to apply are on page 14 ……….
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MEDRWN MÔN NEWS
Groups or organisations who received funding following the first meeting of
Medrwn Môn’s ‘Community Response Fund panel were CARU AMLWCH – They secured funding for Personal Protective Equipment (PPE) 500 latex gloves and 500 hand sanitizers – to be used when delivering shopping,
prescriptions and medication to hundreds of vulnerable people in north east Anglesey.
GIRLGUIDING ANGLESEY - funding to produce a newsletter to keep in touch with their
400 girl members in 34 units of Rainbows, Guides and Senior Section across the Island. The
aim is to combat the fear of loneliness & uncertainty during this period.
LLANNERCH Y MEDD GARDENING PROJECT – funding to set up a gardening project - to
purchase gardening packs and tools for individuals & local families - which will bring social, community, environmental and educational benefits to the village.
HAFAN CYMRU - funding for activity packs to support people and families to learn new
skills e.g. gardening, arts and crafts at different locations across Anglesey at Supported
Housing Scheme & Additional Domestic Abuse Floating Support.
MEN’S SHED LLANGEFNI - funding for their members to purchase materials to create
bird boxes, modelling clay, engraving equipment & painting kits so that they can
continue with activities at home instead of meeting as a group.
CENTRE OF SIGN, SIGHT AND SOUND – funding to create a fully accessible library of
30 x 2 minute videos in both English and Welsh for people with a visual impairment or
literacy issues. To be hosted on their website & shared via social media.
CARERS TRUST NORTH WALES CROSSROADS CARE SERVICES are receiving
referrals from 3rd sector and statutory agencies, and have received funding to enhance a
current project by providing additional food parcels to 20 families across Anglesey.
CRUSE BEREAVEMENT CARE - funding to train a staff member to support those
individuals most at need as they face challenging circumstances in delivering services to
volunteers, by putting systems in place a more comprehensive service delivery.
GRŴP CYNEFIN have 600 vulnerable tenants in housing accommodation on Anglesey.
Feedback from these rural tenants noted the need for ‘nappies’ and cleanliness items for
children as a priority. Cynefin wish to purchase and provide these products for identified
families in Cynefin housing on Anglesey.
SIOP MECHELL, LLANFECHELL is a café and community hub, which incorporates a postal
service, shop, community kitchen, flat, garden etc. As all services closed in March 2020, they
wish to trial a new socially distanced café service in the garden, as potentially a new
take away and/or delivery service for the community. They requested funding to ensure
volunteers and customers are safe by purchasing safety equipment, visors, gloves etc.

TALWRN VILLAGE HALL - THE VILLAGE COMMUNITY SHOP - run by volunteers, is a
permanent facility and resource for the village. It provides essential supplies, and household
items for local residents, including collection and delivery of prescriptions. They wish to
purchase and install Perspex screens by the check-out and erect a canopy outside the
shop to shield people during bad weather.
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INFORMATION FOR THE SECTOR
A NEW £26m SUPPORT PACKAGE
FROM WELSH GOVERNMENT FOR
ANGLESEY CHARITIES AND
NOT-FOR-PROFIT ORGANISATIONS
Following a recent announcement from the Welsh Government charities are now
eligible to apply for the COVID-19 grant, based on their business rates. The
Welsh Government recently announced a £26m support package as an extension
to the Covid-19 business grants scheme to provide some small charities and organisations within retail, leisure and hospitality with grants of £10,000. Anglesey
County Council, like all authorities, was asked to administrate the grant process.
The County Council will process the grants to a wide range of organisations including charity shops, sports clubs and community centres, which up until now
have not qualified for financial support.
The County Council’s Financial Services have been in touch through email and
phone with around 150charities, organisations and groups who may be eligible.
Organisations need to check their eligibility and fill out an application form for the
Council to progress any payments. Charities, organisations and groups that have
not received correspondence can also check their eligibility.
Sian Purcell, Chief Officer of Medrwn Môn, said: “This support package is very
welcome and will provide many charities and organisations with a financial
lifeline. I urge any charity, voluntary organisation or community group on Anglesey
to check if they’re eligible and – if they are – make a claim. All the relevant
information can be found on the Council website, including criteria for small
charities and community amateur sports clubs. We don’t want to see
organisations missing out on large sums of money where it is due, so please
claim these grants ahead of the closing date.”

The Covid-19 non-domestic rates (NDR) grant schemes will be closing to new
applications at 5pm on 30th June, 2020. Charities, organisations and groups
could be eligible for grants of £10k or £25k based on their business rates.
For those looking up their current rateable value or similar details as held by the
Valuation Office you can find their search form here.
If you wish to apply for the grant please do so before 30th June 2020 via this link:
https://www.anglesey.gov.uk/en/Business/Business-Finance-and-Grants/
Welsh-Government-Business-Grants-COVID-19.aspx

If you have any queries about this matter please contact the Economic
Development Unit directly by calling 01248 750057 or emailing them:
econdev@ynysmon.gov.uk
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INFORMATION FOR THE SECTOR
NEW COVID-19 TRIAGE SERVICE LAUNCHED
Welsh Government have launched a new
service on their website - specifically for
vulnerable people. It’s a service that can
help you find out what help you can get if
you’re affected by coronavirus. You can use
it for yourself or someone else.
You can find information about:
•
•
•
•
•
•

what to do if you’re feeling unsafe where you live, or if you’re
worried about someone else
going in to work
paying bills or being unemployed
getting food
having somewhere to live
mental health and wellbeing, including information for children

The Third Sector will have an opportunity to use this tool alongside specific
advice to their targeted audiences and we will be engaging with the relevant
partner organisations in the coming weeks to ensure this is in place.
Please note that this is an early version of the triage tool and there will be
an opportunity for us to consider further areas of work to be developed. Go
to: https://find-coronavirus-support.service.gov.wales/start

FUNDING TO SUPPORT THE
SECTOR
As part of their response to the coronavirus crisis, Funding Wales have created a
new ‘coronavirus’ funding category to bring together funds that are directly
supporting the sector in this time of need.

Register, for free, to view all the details of the grants that are available:
https://funding.cymru/coronavirus-latest
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INFORMATION FOR THE SECTOR
PREPARING FOR DIFFERENT FUTURES
WCVA is the national membership body for voluntary
organisations in Wales, and exists to enable voluntary
organisations to make a bigger difference together.
In response to the current Coronavirus crisis, WCVA has been running a
series of events entitled ‘Preparing for Different Futures’, exploring how the
voluntary sector has been affected by and responds to the pandemic.
The first of these events looked at the financial implications of the crisis, with
over 90 people and organisations represented. Discussion in this session
highlighted the immediate impact of the crisis with a loss of income for many
organisations in the sector. Those who have had to stop activity altogether,
such as those that rely on retail to supplement their income, have been
particularly affected.
With a range of support options on offer at present, others were looking to
the future with concern, highlighting that while they were currently stable the
next six months to a year are critical.
A report detailing this session is available HERE , with a blog post from the
event also accessible HERE. A recording of the session is also free to view on
the WCVA YouTube channel.

#DifferentFuturesWales
WCVA are conducting a survey - #DifferentFuturesWales - in order to examine
how the voluntary sector and communities in Wales might look when the Covid-19
crisis begins to lessen. Please take ten minutes to let us know
what actions could be taken and what should be prioritised.

Click HERE to have your say or go to:
https://www.surveymonkey.co.uk/r/DifferentFuturesWales

Closing date: June 19, 2020
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INFORMATION FOR THE SECTOR
CREATING BETTER
BUSINESSES AND BETTER
COMMUNITIES: WHAT
YOU DO COUNTS
An article by Sue Husband, Director of
Business in the Community Cymru.
Since the outbreak of COVID-19, communities and businesses across Wales have worked
in new ways to support people as they face the many direct and indirect challenges
posed by the pandemic. Sue Husband shares examples of the contribution made by
businesses during this period and highlights the value of employee volunteering.
Having launched the National Business Response Network (with the support of founding
partners AXA UK, and the London Stock Exchange Group) in April 2020, Business in the
Community Cymru has been inspired by the adaptability shown by businesses and their
employees as they tackle the impacts of the crisis.
How our members have been helping: This flexibility has enabled businesses and
employee volunteers to meet local needs both in the immediate, urgent manner so
desperately required, but also with a focus on longer-term sustainability. Some
employers have made proactive alterations to existing volunteering policies to encourage
staff to contribute to local and nationwide efforts.
Why employee volunteering matters: Employee volunteering is a crucial part of any
responsible business strategy. The benefits include increased employee engagement,
better employee wellbeing, retention and recruitment of talent, and learning and
development opportunities. Furthermore, strategic volunteering, aligned to your core
business and utilising employee’s skills, can create lasting impact in the community,
building sustainability and resilience for the long-term. Many of the business’s
volunteers participating in the Business Class programme in Wales help to pass on vital
skills, experience, and confidence to children and young people, all whilst gaining valuable
personal and career experience themselves.
Employee volunteering post COVID-19: Whilst COVID-19 has resulted in postponing or
cancelling traditional ‘face-to-face’ volunteering, this is an opportunity for businesses to
rethink how they deliver ongoing support. For example, businesses working with charity
partners can offer new, skills-based capacity, expertise on boards and committees, and
technical support and advice that could otherwise be out of reach for smaller charities,
such as moving established programmes online.
Felicitie Walls, the Volunteering Manager at WCVA encourages businesses to “start with
the end in mind”. Felicitie explains that “by understanding the challenges faced by the
communities and the problems they are trying to overcome, businesses and their
employees can be better prepared to give their time in resources in ways that really matter
and collectively the business and the receiving community can make a bigger difference
together”.
More information: There is a range of up to date advice and support available for
businesses looking to develop their employee supported volunteering programmes on the
Business in the Community website. A specific factsheet has been produced to help guide
employers through the support they can offer to employees during COVID -19, available
here: https://www.bitc.org.uk/fact-sheet/covid-19-volunteering-during-the-pandemic/
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This year's Urdd National Eisteddfod
had a very different look. Covid-19
meant there was no eisteddfod field.
Even so, organisers say that over
6,000 competitors took part in the
all-digital festival. There were over 80
competitions – from traditional
penillion-singing to performing keepyuppies! All entries filmed at home by
competitors. Here are some of the
Anglesey individuals and choirs
who won prizes during the week.
Congratulations to everyone and
to the Urdd for all their hard work
organising the five-day event.

This E-Bulletin has been edited, designed, and
distributed by Medrwn Môn. The opinions
expressed in this publication are not necessarily
those of Medrwn Môn. We reserve the right to
edit for publication.
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